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Cabin Pet (Cats and Dogs) Transportation
Agreement

RIB N HEF NS T IR A PR A ]
Carrier: Hainan Airlines Holding Co., Ltd.

R4 -
Passenger name:
S IE A
Type of identity document:
55

Identity document number:
R E IR A 1
Passenger's contact phone number:
iR 2Bk Z

Passenger's contact address:

EYMEE UREHIFSRMNIAY, Sy RIEmE)

Pet information (filled in by the passenger when applying for transportation; all fields are

mandatory):
HIAEE S / S P e e ]
Date / flight number: / Transportation mode: Cabin transportation
FEMIRNSE ORI /i R/t / /
Pet type (dog or cat) / breed / color: / /
Gt R M B 1 H / FEDAFUE -
Origin / destination: / Pet age:
HE (FRMF FEHEFR:
Weight (including pet carrier): Pet nickname:

e HEAS BIEENE & B RS A PR E AR OIS .
Note: The weight information shall be filled in based on onsite weighing at the check-in counter.
TR
Kind reminder:

BYF RN ZEREETFENRZEY) . FAZASERRERTENE, AT=EFE
SRAEBETL, HMERBYZHBITIAR. Hik, ATERNBYZEEE, RINEEEER
BRI T AT EH .

Pets may experience discomfort from environmental factors such as high-altitude pressure
and confined space during air transportation, and resulting emotional and physiological changes,

thereby ultimately leading to pet injuries or deaths. Therefore, for the sake of your pet's safety,
we kindly request you to choose air transportation prudently.
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Taking care of and managing the pet according to this Agreement is an obligation of the
passenger. The passenger shall be solely liable for the pet's injury or death, or his/her own or any
third party's injury or death arising from his/her failure to comply with this Agreement.

EEXTIR S IS M EoR, N IRIERYI T B2t 4, SOTAKR A WEEN, 23
R B R Bl

In response to the transportation requirements raised by the passenger, in order to ensure the
safety of pet transportation by air, both Parties have agreed as follows through consultation on the basis

of fairness and good faith:
—. Rz \NEWEHME
I. Provisions on Pet Transportation of the Carrier
(—) BHIBR & A4

(I) Transportation restrictions
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1. Pets refer to domesticated dogs and cats that can be transported together with their owners
within the scope of transportation by the carrier.
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2. Pets brought into the cabin shall be limited to economy class on domestic direct flights only; a
narrow body aircraft can carry a maximum of four pets per flight, while a wide body aircraft can carry
up to six pets per flight; each passenger can bring up to one pet into the cabin.
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3. The transportation of service dogs is not subject to the above restriction.
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4. The passenger must make an appointment with a ticketing unit or ticketing agent directly
affiliated to or authorized by the carrier 24 hours before the departure time of the flight (the departure
appointment channel in Beijing is limited to the Hainan Airlines customer service hotline 95339, and
appointments made through ticketing offices directly affiliated to Hainan Airlines are not accepted),
and sign the Pet Transportation Agreement. The passenger shall bring his/her pet, pet carrier, Pet
Transportation Agreement, relevant certificates and items to the airport check-in counter at least two
hours before the departure time of the flight on the day of boarding to complete the relevant
procedures.
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5. When brought into the cabin for transportation, the pet carrier shall be free from food, water
and other prohibited items.
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6. The carrier shall be unable to handle pet transportation if:

(1) WRZ P A s N B R ZRE s 2 5.

(1) The live animal carried by the passenger is an animal prohibited from transportation by the
state.
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(2) The live animal shows a symptom of infectious diseases or is suspected of being a carrier of



infectious diseases.

(3) AL 8 Y.

(3) The pet is less than eight weeks from birth.
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(4) The pet is pregnant or underwent parturition within 48 hours before the departure time of the
flight.
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(5) The pet is restless, delicate or weak in character, sensitive to high-temperature and
high-altitude environments, or unable to stay in the pet carrier for a long time.
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(6) The pet is taking any sedative or hypnotic.
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(7) The pet emits a foul odor or an unbearable pungent smell all over its body.
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(8) The pet suffers from any otolaryngological, cardiovascular, cerebrovascular, respiratory, or
digestive system disease, or underwent surgery in the past 48 hours.
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(9) The preparation for pet transportation by air to be completed by the passenger has not been
completed.
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(10) The pet falls into any of the following breeds and hybrids unsuitable for air travel (prohibited
from transportation):
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(i) Dangerous dogs and their hybrids (including aggressive fierce dogs such as fighting dogs,
hybrid dogs with fierce dog bloodlines, and large dogs that are particularly large and prone to visual
horror): large and medium-sized terriers (e.g., Bellington terriers and fox terriers), Staffordshire terriers,
all boxers, all spaniels (Spanish hounds), all mastiffs (e.g., English mastiffs), pit bull terriers (also
known as pit bulls), Japanese Tosa Inu, Fila Brasileiro (also known as Brazilian mastiffs), Dogo
Argentino, and Belgian Malinois.
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Note: Only large, medium-sized, small and toy terriers can be transported normally, where small
and toy terriers include west highland white terriers, miniature schnauzers, etc.

@ e m E A E R BEEERRR .

(i1) Dog breeds that feel unwell in high-temperature and high-altitude environments: Samoyed
dogs.
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(11) The passenger does not agree with the carrier's pet transportation terms, or is unable to
provide a pet carrier that meets the requirements, or refuses to fill out and sign the Pet Transportation
Agreement, or has not prepared the relevant documents required for transportation.
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7. Only the Hainan Airlines VIP lounges in Haikou and Taiyuan admit cabin pets.
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(II) Transportation document requirements
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1. An animal quarantine conformity certificate issued by an animal health supervision office;
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2. A certificate of vaccination for small animals for dogs; and
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3. The Pet Transportation Agreement read and signed by the passenger.
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(IIT) Pet carrier requirements
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1. The pet carrier shall be placed under the seat in front of the passenger, and its length, width and
height shall not exceed 35%28%24cm. A soft-edge pet carrier can exceed the above dimensional limit
slightly when unfolded, but its volume when it is pressed down shall not exceed 35%28x24cm to ensure
that it can be placed under a seat in the cabin.
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Risk alert: Due to the limited space under a cabin seat, it is advised to bring a pet that can stand
and turn around freely in the pet carrier. If the pet is oversized and its motion is restricted throughout
the flight, the comfort of the pet on board may be affected.
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2. A soft pet carrier with a zipper must be selected, and a disposable buckle shall pass through the
hollow part of the zipper to lock the box so that the zipper cannot be pulled open after locking. All
zippers of the soft pet carrier shall be attached with a disposable buckle to ensure that the zipper heads
cannot be opened and prevent the passenger from opening them without authorization. If any zipper
cannot pass through the disposable buckle effectively for locking and fixation, it shall be rejected for
transportation. On this basis, a protective pet net bag shall be added to the exterior of the pet carrier,
and another disposable buckle shall be attached to the knot of the net bag. From the time when the
check-in procedure is completed to the time when the passenger leaves the terminal of the destination
airport, the disposable buckle and the net bag shall not be opened.
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(IV) Other requirements
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The pet shall be subject to body cleaning before transportation and wear pet clothing throughout
the flight; it shall wear a muzzle throughout the flight (for dogs only) to prevent its barks from
disturbing other passengers; it shall also wear a pet diaper throughout the flight to prevent feces from
contaminating the aircraft. The pet shall be kept in the pet carrier, and the disposable buckle and the net
bag shall not be opened throughout the flight. The passenger shall not give food or water to the pet in
the cabin throughout the flight. During the security check, the pet shall be placed in the pet carrier and



undergo a live animal security check according to the requirements of the security check unit of the
airport.
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Except for the disposable buckle and the special protective net bag, the other materials mentioned
above shall be provided by the passenger himself/herself.
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I have carefully read and clearly understood, and hereby confirm the above information;
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Signature of the passenger:
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I1. Pet Transportation Fee Rates of the Carrier

1430 7o N\ R /LB 45 R 0.

1,430 yuan per segment per pet.
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I11. Prevention and Disposal of Abnormalities
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(D Prevention of pet escape
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To prevent pets from escape at the airport and in the cabin, and posing risks to the carrier's flight
operation, the passenger shall not release the pet from the pet carrier throughout the flight.
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(II) Emergency cabin pressure relief or evacuation
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1. In case of emergency cabin pressure relief, the passenger can take out the pet brought into the

cabin and supply oxygen to it while ensuring his/her own safety. The passenger shall hold the pet in
his/her arms throughout the oxygen supply process to ensure the safety of the pet during the emergency
descent of the aircraft. After the safe height is reached, the pet shall be put back in the pet carrier.
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2. In case of emergency evacuation, the passenger shall carry the pet carrier and evacuate together
with the pet without taking out the pet. Cabin attendants or rescuers can provide certain assistance as
the case may be.
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(I) Pet injuries, diseases and deaths in the cabin
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The carrier is not obligated to make a flight diversion.
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(IV) Flight delay
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1. When the passenger carrying the pet has completed the check-in procedure and arrived at the
boarding gate for waiting, and learns that the flight will be delayed for a long time, he/she shall return
to the check-in area. The onsite support personnel shall follow the flight's updates, and notify the
passenger to go through a security check again and board at the boarding gate in advance.
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2. When the flight is delayed for a long time for any reason attributed to the carrier, and
accommodation is to be arranged for the passenger who is to bring the pet into the cabin, a separate
room shall be arranged for the passenger, and the resulting room rate difference will be borne solely by
the passenger. If the arranged hotel denies the entry of pets, or the passenger solves the accommodation
problem himself/herself, Hainan Airlines shall grant a certain accommodation subsidy. If the passenger
makes refund or changes to any subsequent flight of Hainan Airlines, the rules for involuntary refund
or change shall apply. The carrier is not obligated to arrange accommodation for any flight delay for
any reason not attributed to the carrier.

(F) MiBEERE

(V) Flight diversion
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If accommodation is required after a flight diversion, the provisions of subparagraph 2 of
paragraph (IV) of Clause III shall apply, and if the pet carrier meets the requirements for consignment,
the passenger may choose to check in the pet to a subsequent flight without any extra pet consignment
fee. If pet transportation is impossible, and the passenger chooses to terminate the itinerary, the ticket
for the flight voyage not used by the passenger shall be subject to Hainan Airlines' prevailing rules for
involuntary refund and change, and the pet cabin transportation service fee shall be fully refunded to
the passenger along.

M. SAESRE

IV. Liabilities and Compensation
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1. If no evidence shows that the pet's injury or death is attributed to the carrier, the carrier
shall not pay compensation;
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2. If the pet's death is attributed to any willful act or gross negligence of the carrier, the
passenger shall submit evidence of the pet's value, and the carrier shall pay compensation to the
passenger at the compensation limit for carry-on baggage, with a maximum amount of 3,000
yuan.
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3. If the pet's injury is attributed to any willful act or gross negligence of the carrier, the
carrier shall pay compensation to the passenger based on the actual medical expenses incurred in
treatment, but its total amount shall not exceed the compensation limit for carry-on baggage of
3,000 yuan. When the compensation procedure is handled, the passenger shall provide a medical
expense voucher issued by a pet hospital.
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4. During the flight, the passenger carrying the pet is responsible for controlling and taking
safety measures for the pet. If the pet attacks or bites the passenger carrying the pet or any third
party during the flight, so that the passenger or such third party suffers a personal injury, or the
pet damages any property of the passenger or any third party, the passenger carrying the pet
shall assume the liability. The passenger shall compensate for any losses so suffered by the
carrier in full (for the avoidance of doubt, such losses include but are not limited to
administrative penalties, civil compensation, and other financial losses so suffered by the carrier).
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5. The carrier shall take out pet insurance for pets that meet the transportation
requirements. For the avoidance of doubt, the passenger fully understands and agrees that:
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(1) The pet insurance benefits are gratuitous extra benefits provided by the carrier, subject

to the specific insurance product purchased by the carrier.
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(2) The specific insurance terms such as the type, amount, scope and deductible of the
gratuitous pet insurance product provided by the carrier shall not be limited to the following
reference insurance product, and shall be subject to the specific insurance product purchased by
the carrier.
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(3) When an insured accident occurs, the passenger shall contact the carrier and the
insurance company, and report the accident to and claim compensation from the insurance
company as soon as possible. The claim and the division of liabilities shall be made as follows:
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(i) When the pet is injured or dead, the passenger shall first claim compensation from the
insurance company, and shall not claim further compensation from the carrier for the amount
already received from the insurance company or any other party liable concerned. If the
passenger fails to claim compensation from the insurance company timely or waives such claim,
the carrier shall not assume any liability for compensation.
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(ii) When the pet causes any personal or property damage to any third party, the passenger
shall first claim compensation from the insurance company, and pay such compensation to such
third party; any shortfall shall be made up for by the passenger. If the carrier is liable for
compensation to any third party because the pet damages any personal or property right of such
third party, the carrier shall have the right to claim the actual compensation amount from the
passenger.
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Pet insurance information (For the avoidance of doubt, specific insurance terms such as the type,
amount, scope and deductible of the gratuitous pet insurance product provided by the carrier shall not
be limited to the following reference insurance product, and shall be subject to the specific insurance



product purchased by the carrier):
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(IT) Service Information
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1. Service provider: The service provider of this insurance product is Air Union Insurance Sales

Co., Ltd., and its website is www.changlian.com.
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2. Insurance company: China Ping An Property Insurance Co., Ltd. Zhejiang Branch.
3ARERN: RO A IR A A

3. Applicant: Hainan Airlines Holding Co., Ltd.
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4. How to settle claims?
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If an insured accident occurs, the insured must report it to the insurer within 24 hours after the pet

arrives at the destination specified in the effective flight voucher.24-hour national claim application
hotline: 95511.
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I have carefully read and clearly understood, and hereby confirm the above information;
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Signature of the passenger:

agent.)
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Or signature of the agent:
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Relationship with the passenger: (It must be specified in case of appointment by an
Fi. XFIRBE

V. Responsibilities of Both Parties
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(I) Responsibilities of the carrier
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1. When the passenger applies for pet transportation, the carrier shall remind him/her of the risks

associated with pet transportation by air.
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2. If the pet does not comply with the transportation regulations of the carrier, the carrier shall
inform the passenger of such nonconformity and the risks involved, and have the right to refuse to
collect and transport the pet to ensure transportation safety.
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3. Provided that the passenger has fully complied with the carrier's pet transportation regulations,
the carrier shall transport the pet to the destination airport along with the passenger according to the
itinerary specified in the passenger's ticket.
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4. When any accident such as injury or death occurs during pet transportation, the carrier shall
provide necessary assistance to the passenger.
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5. If any third party (including but not limited to the passenger carrying the pet on board) suffers
any personal injury or property damage for any reason attributed to the pet, resulting in losses to the
carrier, the carrier shall reserve the right to claim compensation from the passenger.
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(IT) Responsibilities of the passenger
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1. The passenger shall read the transportation regulations hereof and understand the transportation
risks hereunder carefully, and confirm that he/she accepts such transportation regulations and risks.
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2. The passenger shall verify the carrier's transportation regulations, confirm whether the pet
meets the carrier's requirements, and inform the carrier's service personnel of the pet information
truthfully.
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3. The passenger shall prepare the necessary transportation documents and the pet carrier in
advance according to the carrier's requirements, and go to the airport on time to handle the relevant
procedures. When the carrier's service personnel inspect the pet and ask questions, the passenger shall
answer truthfully.
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4. The passenger shall prepare all materials and perform relevant tasks for pet transportation
according to the requirements of the carrier and the airport.
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5. The passenger shall understand and comply with the carrier's fee collection regulations for pet
transportation, and pay the required fees when handling pet transportation.
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6. The passenger is clearly aware that only adult passengers are allowed to bring pets into the
cabin. If the passenger is accompanied by any minor passenger during the flight, the passenger shall
take good care of such minor passenger and the cabin pet throughout the flight, and be fully aware of
and voluntarily assume full liability for potential safety risks.
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7. The passenger shall understand and comply with the carrier's compensation regulations for pet
transportation. In case of any pet injury or death or any personal injury or property damage accident
suffered by the passenger or any third party during transportation, the passenger shall handle all
subsequent matters and assume the corresponding compensation liability.
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8. During the boarding process, the passenger shall keep the pet under the seat in front of him/her
throughout the flight. If the passenger fails to control and take safety measures for the pet effectively,
resulting in any personal injury or property damage to anyone else, the passenger shall handle it
properly and assume the liability for compensation. The passenger shall also comply with the relevant
airport management regulations. In case of an emergency such as pet escape, attack, or endangering
public safety in any area of the airport out of the cabin, the airport shall have the right to dispose of the
pet accordingly without regard to the carrier.
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9. The pet can only enter the Hainan Airlines flight hereunder, and shall not enter the cabin of any
flight of any other airline without permission, otherwise the passenger carrying the pet shall be liable
for any resulting consequence without regard to the carrier.
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10. From the time when the passenger enters the terminal of the departure airport to the time when
the passenger leaves the terminal of the destination airport, the disposable buckle, the net bag and the
pet carrier shall not be opened.
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11. The passenger shall comply with the operational regulations for escape prevention during
small animal transportation. If any small animal escapes because the passenger releases it proactively
or due to any nonconforming or poor-quality package, and the pet is disposed of by the relevant airport
management unit for the sake of operational safety, resulting in any pet injury or death, the passenger
shall be solely liable; if the pet escapes, bites or scratches anyone, or otherwise causes any personal
injury or property damage for the above reason, the passenger shall be solely liable; if any other
adverse effect arises due to the violation of the relevant terms, the passenger shall assume the
associated penalty according to the relevant regulations, and the airport shall have the right to dispose
of the pet accordingly.
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I have carefully read and clearly understood, and hereby confirm the above information;
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Signature of the passenger:
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VI. Validation and Termination

AP E B X7 78 PSRN BT 2 5 A3 TR B TT H b iU e, Pl
2t R AERUS BAALJEAT R, AR —J7 T AR BT R R BIAS B B AT WSS, LA IR 1) 0k




JTIEARANBE R AT 88 AN RE 78 4 AT P B b O SR B RGIE R, X007 Wi Ja SCVEE S EAT
A EAT EE A BAT I, IR BT AR IS L 5T .

This Agreement shall come into effect upon execution by both Parties. This Agreement shall be
terminated when the passenger leaves the terminal of the destination airport. From the validation hereof
to the termination hereof, if either Party is unable to perform this Agreement due to force majeure, it
shall notify the other Party of the reason for its failure to perform or fully perform this Agreement, and
provide valid proof thereof timely. The delayed performance, partial performance or nonperformance
hereof shall be allowed through mutual consultation, and neither Party shall be held liable therefor.
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VII. Settlement of Dispute
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Any dispute arising herefrom or in connection herewith between both Parties shall be settled
through negotiation in good faith. If no solution is agreed on through negotiation, either Party shall
settle it through litigation at a competent people's court in Meilan District, Haikou City, Hainan
Province where the carrier is located.
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VIII. Miscellaneous
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This Agreement is made in duplicate, with one original kept by the carrier and the passenger each.
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Carrier: Hainan Airlines Holding Co., Ltd. Passenger (or agent):
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Date: (MM/DD/YY) Date: (MM/DD/YY)



